
Palatine Public Library District – Organizational Chart 
 
 

Human 
Resources  

 
Assists Director 

with staff 
employment and 

development  

Maintenance 
 

Maintains Library 
District building 

and grounds  
 

Security 
 

Maintains proper 
behavior and 

safety on Library 
premises  

Assistant Director  
 

Supports administration, maintains 
services related to patron support, 
collection management, customer 
relations, automation, technology 

and the Internet  

Popular Materials  
 

Provides services 
related to fiction, 

outreach, 
programming, and 
children’s services  

Information 
Services 

 
Provides services 

related to reference, 
non-fiction and 
programming 

Technical 
Services  

 
Purchases and 

prepares Library 
materials 

Freeman Road 
Branch Library 

 
Serves District’s 
Hoffman Estates 

residents 

Rand Road 
Branch Library 

 
Serves District’s 

patrons in the 
northeast section 

of Palatine

Circulation / AV  
 

Provides distribution 
and collection of 
District materials; 

issues patron cards; 
relays Library 

information; and 
maintains the audio-

visual collections 

Bookmobile 
 

Serves remote 
locations and the 

children of several 
schools within the 

District

Library Board of Trustees 
 

7 member board, elected by District 
residents, who establish Library policies  

Director 
 

Responsible for administration of District in 
accordance with laws of State of Illinois and 
within guidelines established by the Board of 

Library trustees

Business Office 
 

Provides financial 
support necessary 
to operate District  

Collections and 
Customer 
Relations  

 
Oversees 
collection 

management and 
development, and 
customer relations 

Information 
Technology  

 
Provides 

technological 
services for the 

District

Graphics  
 

Provides attractive 
and informative 
signage for the 

District

 
District Residents 

 


